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2.5.2 - Mechanism to deal with internal examination related grievances is transparent, 

time- bound and efficient. 

The institute have designed an efficient mechanism to deal with internal examination related 

grievances such as mistakes in question paper, mark allocation etc. The process is transparent in 

nature and time bounded. The college strictly follows the guidelines and rules issued by the 

AKTU. 

Student shall contact concern subject teacher and subject In-charge to discuss the grievance by 

filling grievance redressal form. If student satisfy then grievance closed with student and subject 

teacher remark on grievance on the form. The form is submitted to concern Head of Department 

(HOD) office. If student does not satisfy student shall contact concern Head of Department and 

submit the grievance form in HOD office. The HOD will discuss the grievance with concern 

subject teacher and subject In-charge in presence of student and resolve it within 3 working 

days. If student student still not satisfy, the student should contact Dean Academic, and submit 

the grievance form to Dean Academic office. The Dean Academic decision will be final and 

grievances will be closed automatically.   

 






